VICTOR GIL DAGO

PROFESSIONAL SUMMARY

Self-driven Computer Science engineer with 2 years of UX/Ul hands-on
experience, and a strong background in creating intuitive and engaging
digital experiences. Skilled in user research, with focus on team collaboration
and achieving impactful results. Known for adaptability in fast-paced
environments.

WORK/STUDY POJECTS

T-Mobile Expert, 11/2023 - Current
T-Mobile, Jacksonville, FL

 Build relationships by creating trust and developed strong rapport with
clients, fostering long-term relationships that led to regular referrals and
new business opportunities.

EHS Internship, 01/2023 - 05/2023
Owens Corning, Jacksonvile, FL

» Collaborated with management to establish safety goals and develop
action plans for continuous improvement.

» Streamlined EHS documentation, ensuring efficient record-keeping and
easy access fo relevant information.

E-Sports Club Officer, 05/2022 - 04/2024
UNF, Jacksonville

» Coordinated club events between multiple universities including Embry
Riddle, enhancing member engagement and participation.

» Developed promaotional materials, increasing awareness of club initiatives

and activities and provided team building leadership for the game Valorant.

* Made edited videos and advertisements for the club to promofte
engagement.

EDUCATION

Graduate Certificate, User Interface / User Experience Design, Expected in
02/2026
Springboard - California City, CA

» Professional Development

Bachelor of Science, Computer Science, 05/2024
University of North Florida - Jacksonville, FL

» Cumulative 3.1 GPA
» Awarded Florida Academic Bright Futures for 4 consecutive years.

High School Diploma, 06/2019
Ponte Vedra High School - Ponte Vedra, FL

* Honoree Cum Laude (GPA 3.5)
* Awarded CITI Bank/Academy of IT Scholarship
» IT Academy ambassador at (PVHS) for 2 years

0 Jacksonville, FL 32225

O 904-909-7520

@ victor.gil69.vg@gmail.com

SKILLS

Knowledge in C, Java

Hash Tables Binary Trees, Linked Lists,
Stacks, Queues

Excellent written and verbal
communication skills

Team and collaboration-oriented
Databases (MySQL)
Front-end website code (HTML/CSS)

Wireframes, Low/High Fidelity
Mockups, Style Guides and
Competitive Research

1 year of experience in UX/UI (Figma,
Adobe XD)

Highly adaptive fo any new learning
skill curve

Speak and write Spanish and English
at a native level.

Project developer/organizer
Team Leader

Al Tools Familiarity




